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Information in alternative formats
This handbook can be found online at:  http://www.eis.mdx.ac.uk/staffpages/rvb/teaching/BIS4410 
If you have a disability which makes navigating the website difficult and you would like to receive information in an alternative format, please contact:

Bryan Jones

Tel: 020 8411 5367
B.Jones@mdx.ac.uk
We can supply sections from this publication as:
· a Word document with enlarged type — sent by email or supplied on a CD or memory stick

· printed copy with enlarged type

· printed copy on non-white paper

· as Braille
Other formats may be possible. We will do our best to respond promptly. To help us, please be as specific as you can about the information you require and include details of your disability

Disclaimer
The material in this handbook is as accurate as possible at the date of publication however you will be informed of any major changes  and notified in a timely manner when the updated module guide has been published.
Other Documents
Your module handbook should be read and used alongside your programme handbook(s) and the information available to all students on UniHub including the Academic Regulations and Student Charter.
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Module Summary/Introduction

Introduction

This module introduces students to problems of knowledge management in modern organisations and strategies facilitating creation, documentation, communication, reuse and application of knowledge.  Students will learn about the knowledge management systems and techniques for representation and documentation of explicit knowledge in information systems and about the challenges in representation or documentation of tacit (or implicit) knowledge.  The dynamic and evolutionary aspects of knowledge and organisations will be discussed as well as the role of communication technologies and expert networks in knowledge economy. 

The module teaching team

Dr Roman Belavkin (Module Leader)

Contacting the Module Leader
You can contact your module leader in the following ways:
Office Hours - Room No: TG04 Tuesday 11:00-12:00
Email



R.Belavkin@mdx.ac.uk

Telephone  


+44(0)20 8411 6263

Web page                                 http://www.eis.mdx.ac.uk/staffpages/rvb/
MyUniHub pages

https://myunihub.mdx.ac.uk
It is not necessary to book an appointment to see Roman Belavkin during the above office hours you just need to drop by.

In the first instance problems should be dealt with by talking to your lecturer after the lecture.  Queries concerning course content are particularly suitable for the MyUniHub Discussion Board.”
UniHelp 
On the Hendon campus, UniHelp is located on the Ground Floor of the Sheppard Library

Office Hours:  Monday to Friday:

 08.30 – 21.30



Saturday and Sunday: 
11.00 – 18.00

Module Aims

To maintain competitive advantage in the knowledge economy, organisations need a knowledge management strategy. The aim of this module is to enable participants to draw upon the latest theory and practice in knowledge management to be able to assist organisations in developing knowledge management systems that nurture and exploit business, social and technological aspects of the organisation.
Learning Outcomes

On completion of this module, the successful student will be able to:

Knowledge:

1. Explain and reflect on various strategic knowledge-related notions.

2. Analyse and explain concepts and controversies in the study and practice of strategic KM.

3. Evaluate approaches and model types for knowledge management systems in organisations.

Skills:

1. Work as part of an organisational team to design a knowledge management strategy that addresses challenges and opportunities in the organisation.

2. Actively participate in a community of practice.

3. Write authoritatively about knowledge management and critique the work of others on knowledge management in an organisational setting.
Assessment Scheme

Knowledge and skills will be assessed against the learning outcomes by an individual coursework (Knowledge outcome 3 and skills 1, 2 and 3) and unseen examination (Knowledge outcomes 1, 2, 3 and skills 3).
Assessment Weighting

1. Unseen two-hour examination, 60% of the total mark.

2. Coursework, 40% of the total mark as three assessed assignments.

Syllabus
1. Knowledge in organisations

· Explicit and tacit knowledge

· The knowledge management cycle

· Knowledge creation. Data, information and knowledge model

· Knowledge management systems

2. Knowledge documentation

· Introduction to set theory

· Knowledge representation

· Formal concept analysis

· Ontologies

3. Knowledge application

· Intelligence and expertise in problem solving

· Introduction to logic

· Expert systems

· Uncertainty and information

· Decision-making and decision support systems

4. Knowledge communication

· Introduction to knowledge communication and sharing

· Social network analysis and communities of practice

· Knowledge Sharing and Semantic Web

· Groupware and Collaboration Technologies
Reading Materials

Core Texts
1. Guus Schreiber, Robert de Hoog, Hans Akkermans, Anjo Anjewierden, Nigel Shadbolt, Walter Van de Velde, and Bob Wielinga (1999).  Knowledge Engineering and Management: The CommonKADS Methodology.  The MIT Press.

2. Kimiz Dalkir (2011).  Knowledge Management in Theory and Practice.  2nd edition, The MIT Press.
Additional texts

3. Joseph M. Firestone, Mark W. McElroy (2003).  Key issues in the new knowledge management.  KMCI Press.
4. Ikujiro Nonaka and Hirotaka Takeuchi (1995).  The Knowledge-Creating Company: How Japanese Companies Create the Dynamics of Innovation.  Oxford University Press.
5. Thomas B. Passin (2004).  Explorer's guide to the Semantic Web.  Manning.

6. The Journal of Knowledge Management

7. International Journal of Knowledge Management

8. Electronic Journal of Knowledge Management (http://www.ejkm.com)

Study hours outside class contact

The study hours for each credit point is 10 hours.   For a 30-credit module this equates to 300 hours.   Therefore, if a module has time-tabled activities i.e. lecture/seminar/lab, of 3 hours per week for a 24 week period (total of 72 hours), then the out-of-class study commitment expected of students is 228 hours in total.

Brief Guide to Web-based Module Material

The suggested textbooks and journals are available in the library.  Please, refer to the Lecture plan for specific chapters in each week.  Each topic is supported by lecture slides, the handouts for which are available on the module leader’s webpage: http://www.eis.mdx.ac.uk/staffpages/rvb/teaching/ 
Coursework

Details of Coursework
The coursework consists of two parts:

1) Short presentations on several specific topics studied in the module.  The presentations are prepared by groups of 5-6 students.

2) Individual essay on any of the topics in the syllabus of the module.

Part 1 (presentations).

In the first week, students are split into groups of 5—6 students, and the each group should prepare one small presentation each week.  The topics should correspond to the material studied in each week (see Lecture plan).  Students should read the relevant literature (individually), and then meet in their group to discuss and agree on what they would present.  Typically, a presentation should briefly introduce the research question, overview relevant works on the topic, explain how these works answer the question and make some critical remarks.  The presentation should be no longer than 10—15 minutes, which means it should not be longer than 10 slides.  The presentations are given by students at the workshops, and are followed by questions and discussion.  For each group, the presentation is assessed by the feedback from other students based on three factors:

1) How well did they review the literature? (out of 4)

2) How well did they explain and answer the research questions? (out of 4)

3) How well was it presented? (out of 2)

There are 24 weeks, which are split into 4 blocks, 6 weeks each.  These four blocks are:

1. Knowledge in organisations

2. Knowledge documentation

3. Knowledge application

4. Knowledge communication

It is expected that each student presents on behalf of their group at least once in each block.  The groups can be changed between the blocks.  The marks for presentations, which are peer-assessed, will constitute half of the mark for the coursework of students in the group.

Part 2 (essay).

Each student will have to write an individual essay on any of the topics they studied in the module.  The essay should have the format of a research paper, and can be based on and extend the work students did for their presentations in Part 1.  The paper has to formulate a research question, review relevant literature and summarise their findings.  Students are encouraged to critically evaluate the topic, but any criticism has to be supported either by examples, case studies or by other academic work.  The essay should be about 3000 words long or about 10 pages.  Note that the essay should not contain any figures or materials other than those produced by the student.  Diagrams or data tables from other works in public domain can be reproduced (but not copied) and given appropriate references.  In addition, students are required to support their essay by a Turnitin report (www.turnitin.com).  The essay will be marked by the tutor, and it carries the second half of the mark for the coursework.

Deadline for Submission of Coursework

September-start modules: 13 April 2018
Sometimes deadlines from different modules will come at the same time and it is important to plan your workload to meet these deadlines.

Where to submit
Written assessed coursework must be submitted to UniHelp, Ground Floor, Sheppard Library.   You should attach a coursework feedback form which will be dated and receipted.   You should keep your receipt - it is for your own protection.   

Do not submit hand written assessed coursework directly to your tutor, and do not submit it by email to your tutor.
Written work should normally be handed in on the campus at which the module is being taught; if for any reason you have to hand it in at another campus please point this out to UniHelp so that it can be sent to the correct campus.   If, in an emergency, you have to send in written assessed work by post you must send it by recorded delivery to UniHelp, Sheppard Library,  Middlesex University, The Burroughs, London NW4 4BT and keep the Post Office receipt.   It will be deemed to have been submitted on the date of the postmark.   

Receipts for this work and other work submitted outside opening hours can be collected from UniHelp.

Electronic Receipt of Coursework
Coursework may NOT be submitted in electronic form except where this is an explicit requirement of that assessment in the module in question.   When electronic submission is a requirement, it must be done via MyUniHub never via email.
Intellectual Property

In most cases, students hold the intellectual property rights in the work they produce for assessment.   There are some exceptions such as where the work is commercially-sponsored, or the aim of the module is to develop intellectual property, or where the student is sponsored or employed, or on placement.   Students are asked to read the Middlesex University Policy Statement ‘Intellectual Property Rights: https://myunihub.mdx.ac.uk

Feedback to students on coursework
· Students should attach a generic School Coursework Feedback form available outside Student Offices to the front of their work;

· Feedback to presentation will be given and summarised during the workshop sessions
The following are key aspects of the marking strategy for the written coursework:

· Topic, relevance, research question and originality - up to 5 marks

· Literature review - up to 5 marks

· Critique, analysis, depth, conclusions - up to 5 marks

· Presentation, language, grammar - up to 5 marks

Total: up to 20 marks.

Coursework return
Coursework is not normally returned to students, so you should keep a copy of what you submit.
Teaching Plan

	Week no:
	Topic
	Recommended reading

	1
	Introduction to module
	Ikujiro Nonaka and Hirotaka Takeuchi (1995).

	2
	Explicit and tacit knowledge
	Schreiber et al. (1999) Ch. 4, 4.2, pp. 69

Dalkir (2011) Ch. 1, pp. 9—11


Firestone & McElroy (2003) Ch. 1, pp. 3—17, 20—21, Ch. 10. pp. 275—289

	3
	Knowledge creation.  Data, information and knowledge model.
	Schreiber et al. (1999) Ch. 1.2, pp. 3—5

Dalkir (2011) Ch. 1, pp. 8—9

Firestone & McElroy (2003) Ch. 1, pp. 17—21

	4
	The knowledge management cycle
	Schreiber et al. (1999) Ch. 4, 4.3, 4.7 pp. 71—83

Dalkir (2011) Ch. 2, pp. 31—58

Firestone & McElroy (2003) Ch. 2, pp. 32—59

	5—6
	Knowledge management systems
	Schreiber et al. (1999) Ch. 1.3, pp. 5, Ch. 2, pp. 13—23, Ch. 3, pp. 25—66

Dalkir (2011) Ch. 2, pp. 85—88, Ch. 8, pp. 270—273

Firestone & McElroy (2003) Ch. 3 pp. 61—87, 200—204, 206—210

	7—8
	Introduction to knowledge representation
	Schreiber et al. (1999) Ch. 5, pp. 85—121

Dalkir (2011) Ch. 4, 101—120, 121—124

	9—10
	Formal concept analysis
	Schreiber et al. (1999) Ch. 5, pp. 91—93

Dalkir (2011) Ch. 1, pp. 11—15

	11—12
	Ontologies
	Schreiber et al. (1999) Ch. 13, pp. 317—345

Dalkir (2011) Ch. 4, pp. 124—130

Passin (2004) Ch. 7, pp. 141—169

	13
	Intelligence and expertise in problem solving.
	Schreiber et al. (1999) Ch. 8, 8.3, pp. 189—191

Dalkir (2011) Ch. 6, pp. 187—213

	14
	Introduction to logic
	Passin (2004) Ch. 6, pp. 127—137

Firestone & McElroy (2003) Ch. 5, pp. 177—192

	15—16
	Expert systems
	Schreiber et al. (1999) Ch. 5, 85—121

Schreiber et al. (1999) Ch. 8, 8.4, pp. 191—214

	17—18
	Uncertainty and information.  Decision-Making and Decision Support Systems
	Belavkin et al. (2003). Ch. 3

Schreiber et al. (1999) 8.3.2, pp. 190—191

	19
	Groupware
	Dalkir (2011) Ch. 5, pp. 147—149, Ch. 8, pp. 281—291

	20—21
	Expert networks
	Schreiber et al. (1999) Ch. 9, pp. 215—240

Dalkir (2011) Ch. 5, pp. 149—175

	22—24
	Semantic Web
	Passin (2004) Ch. 1, pp. 3—18, Ch. 11, p. 237

Dalkir (2011) Ch. 8, pp. 276—278
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