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Abstract 

This one-day tutorial is an introduction to usability evaluation for Digital Libraries. Digital libraries are notoriously difficult to design well in terms of their eventual usability. In this tutorial, we will present an overview of usability issues affecting the users’ interaction within digital libraries including the inherent complexity of the information seeking activity. We will introduce Claims Analysis an established approach which focuses on the designers’ motivations and reasons for making particular design decisions and examines the effect on the user’s interaction with the system. The general approach, as presented by Carroll and Rosson (1992), has been tailored specifically to the design of digital libraries. The presenters have applied this approach successfully in evaluations of various features of a commercial digital library in collaboration with the developers of that library. Through a graduated series of worked examples, participants will get hands-on experience of applying this approach to developing more usable digital libraries. This tutorial assumes no prior knowledge of usability evaluation, and is aimed at all those involved in the development and deployment of digital libraries.
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